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1.061mue mMoJIoMKeHusT U MOPHAOK PACCMOTPEHHH obpameHni

1.1. Tlonoxerue «O MOPSAKE PACCMOTPEHMs 0OpameHuH nonydarenedl (QHHAHCOBBIX YCIYT B
MUKpOKpENMTHO! KoMmannd «DOHI pasBuTHA U MOJULEPIKKH  MAJOro,CcpelHero OusHeca
[Tpro3epcKoro MyHULMNATBHOTO paifoHa» (natee — TTooxenue) paspaboTaHo B LELIX
COBEPIIEHCTBOBAHUA PabOTHL C oOpameHnsIMH TPaX/IaH, MOBBIIEHUS €€ 3G PEKTUBHOCTH,
ofecedenyst KOHTPOIS UCIIONHEHYS TOPYIeHUH 10 PACCMOTPEHAIO oOpameHuil rpaxIaH.
1.2. Pabora ¢ 0bpalleHHsIMH TPaxXAaH OCYIECTBIACTCA B coorBercTBUM ¢ KOHCTHTYIHEH
Poceniickoit Penepaumy, basoBsIM CTaHIAPTOM 3AIlUTEL TPas AHTEPECOB (U3MUCCKUX H
FOPUIMYECKHX JIHL - ToyYaTesnet (hUHAHCOBBIX ycuyT, PenepanbHbiM 3aKOHOM OT 02.07.2010
No 151-®3 «O MHKpOQUHAHCOBOH NEATEIBHOCTH H MHKPO(UHAHCOBBIX OPraHU3alUIXy,
HacTosmuM [1ooXKeHHEM.

1.3. Hacrosmee IloNoXeHHe pErynupyeTr MOPALOK PacCcMOTPEHH: ofpamenuii ToIyYaTenel
(GMHAHCOBBEIX YCITYT B MHKpOKpeUTHOM KoMmanuyd «DOHJ pasBUTHA TIOJUIEPIKKH MajIoro,
cpennero Gusneca [Tpro3epckoro MyHHULHMATEHOTO paifona» (manee - @oun).

1.4. Tlpu paccMOTpEHUH o6pamenuii moTy4yarenei dhuHAHCOBBIX yCuyr @OHA PyKOBOACTBYETCH
MPUHLMIIAMA  JOCTYTIHOCTH, ~PE3YIbTaTHBHOCTH, 0OBEKTUBHOCTH ¥ OECHPUCTPACTHOCTH,
NpEANoNAraiouMy  UHGOPMHUPOBAHHOCTE Oy qaTe/A DUHAHCOBOM YCIYTH O TONy4CHAH
doHaoM ero odpaleHus.

1.5. Insg >GeKTHBHOTO W CBOECBPEMEHHOTO PacCMOTpPEHUsI TTOCTYHAOIIIX obparieHuit
[TprKa3oM €IMHOTO WCIONHKTEIBHOTO OpraHa (manee-1UPEKTOp), HA3HAYACTCS pabOTHUK,
OTBETCTBEHHbI 32 PACCMOTPEHHE 0OpaIIeHHH montydaTesnel GuHaHCOBBIX yCIYT.

1.6. ®or obecrieunBaeT JULY, OTBETCTBEHHOMY 33 PacCMOTPCHAC ofparmenniit moTyJarenet
(GHMHAHCOBLIX yCIYT, IPaBo:

- 3arpAlIMBaTh AOMONHUTENBHbIEC JOKYMEHTBI U CBEACHUT ¥ nonygareneil QUHAHCOBBIX YCIYT,
TpeGyeMble 111 BCECTOPOHHETO 1 06BEKTHBHOTO PACCMOTPEHHA 00paleHu;

(v

- TpeGosarh y paborHikoB (@oHIa MPENOCTABICHNA IOKYMEHTOB, WHOU Heo0X0IUMON
MHGOPMALMHA, & TAKKE TMHCBMEHHBIX 00BsCHEHMH TO BOMpOCaM, BO3HHMKAOMKUM B XOIC
paccMOTpeHus 00paleHns 0Ty aTeld buHaHCOBOR yCIYTH;

- B coydae HeoGXOMMMOCTH ~ 06pammaTbess  HENMOCPEACTBEHHO K - HUPEKTOPY donpa,
OCyImecTBISIOMEMY KOHTPONb 33 pacCMOTPCHACM ofpameHui # B3aWMMOJCHCTBAEM C
ToNMydaTenaMy  (DMHAHCOBBIX YCIYT, C LENBI0 HAIEXAMICTO paccMOTpeRHs OOpaIleHu! |, TIPY
He0OXOINMOCTH, IPUHSATHS MEp IO 3allATE ¥ BOCCTAHOBJICHATO TIpaB U 3aKOHHBIX HHTEPECOB
nomyuareneil QUHAHCOBBIX YCIYT.

1.7. Hansop 3a cobmojeHyeM TOpsIKa ¥ CpOKax paccMOTPEHIA obpameHuii rpaxaaH
(mosnydarenedl (QUHAHCOBBIX yerayr), DOHIOM  Kak MUKPOKPEIUTHOM KoMITaHuel,
ocymecTBiseT LleHTpanbHbIH 6ark Poccuiickoit @enepanun (nanee-bank Poccun).

1.8. B ciyuae BbisBIeHUS baHkKoM Poccus TIpH PACcCMOTPEHHE OOpamleHHs HapyIICHUN
®omgom bazoBoro CraHjapra HIM  BHYTPEHHETO cTaHmapTa, pa3paboTaHHOro,
COTacOBAHHOrO ¥ YTBEPXKIEHHOTO B COOTBETCTBUA C TpebopanusMu PenepanbHoro 3aKoHa
or 13 wmons 2015rToma Ne223-®@3  «O caMOperyinpyeMbIX opragusanusx B chepe
(hUHAHCOBOTO PpBIHKA», QOHA HANPAaBJIIET KOMMIO OTBETa Ha obpaleHre ¥ KOITHIO
obpameHnss B CaMOPETyJIUpyeMyl0o OpraHu3alllio B chepe (DMHAHCOBOTO PBIHKA, TICHOM
I(OTODOﬁ OH SBJISIETCSI Ha MOMEHT HaIlpaBJICHUA YKa3aHHBbIX KOI‘[HfI, U1 OCYIIESCTBJICHHUSA
CaMOperyJImpyeMoli opramusanveil B chepe (bUHAHCOBOTO PHIHKA KOHTPOJA B TOPALKE,
IpeyCMOTPEHHOM CTaThel 14 yKasaHHOro denepanbHOro 3aKOHa, B ICHb HATPaBICHUA
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1.06mme MoJI0KeHUsT U MOPSAJOK pacCMOTPEHHUS obpameHuni

1.1. Tlonoxenue «O MOPIAKE PACCMOTPEHHsS OOpameHUH nonyyatenel (UHAHCOBBIX YCIYT B
MukpoKpeauTHO! Kommanun «DOHI pasBATHI M IOIJICPHKKU Majloro, cpeiaHero Omsmeca
MYHHULIATIATEHOTO 00pasoBaHus TIpro3epCKui MyHUIMNIATBHEI PaHOH) (manee — IlonoxeHue)
pa3paboTaHo B LENSX COBEPUIEHCTBOBAHMA paboTHEl ¢ 0OpaImeHuAMH IPaX/aH, ITOBBIICHAS CC
s(hdexrtuBHOCTH, OOeCIedeHns KOHTPOIA UCIIOJHEHHUS IOPYUEHMH II0 PACCMOTPEHHIO

- obpamnieHu# rpaxiaH.

1.2. PaBora ¢ OBpaImeHnsMA IPaXIaH OCYIIECTBIAETCA B COOTBETCTBIA ¢ Koucrutynue
Poccuiickoit Meniepamyy, asoBsIM CTAHaPTOM 3alIUTHL TIPaB U HHTEPECOB (hu3NUECKUX U
FOPHIMYECKUX JIHIL - TIOJyyareneH huHAHCOBHIX yciyT, DezepaibHbIM 3aKOHOM OT 02.07.2010
No 151-®3 «O MumkpodhUHaHCOBOH NEATEIBHOCTH H MIKpO(QHHAHCOBBIX OPraHU3alUIXY,
wacTosmuM [10n0KEHUEM.

1.3. Hacrosmee ITomoxeHne peryiupyer TOPANOK PacCMOTPEHI obpamenuit monmydaTenet
(QUHAHCOBBIX YCIyT B MukpokpeauTHOl Kommanud «QDoHA pasBHTHI ¥ TIOJIEPKKH  MAJIoTo,
cpeHero Ousneca MyHHIHMNANLHOTO o6pasosanus IIprosepcKui MYHULUTATBHBIA  Pafior»
(nanee - Doux). :

1.4, [Ipu paccMoTperuy O6pammeHHn nony4aresnell QUHAHCOBBIX yCIyT ®oHJ pyKOBOACTBYETCA
[IPUHIMNAME  JIOCTYIHOCTH, ~pE3yJIBTaTHBHOCTH, OOBEKTUBHOCTH M OECIIPUCTPacTHOCTH,
MpeIToNaralluMy  HHPOPMUPOBAHHOCTE nonyuatens (GMHAHCOBOH YCIYTH O TIOJMyHCHIH
doumoM ero odbpanieHus.

1.5. Ina >pGdeKTUBHOrO ¥ CBOECBPEMEHHOTO PacCMOTPEHHs TOCTYMAOMUX obpatneHuit
[TprKka3oM eIMHOTO WCIONHMTEIBHOrO Opramad (nanee-IMpPEKTOP), HA3HAYACTCH paboTHHK,
OTBETCTBEHHBIN 38 PACCMOTPEHHE 0OparneHuH nonydarenelf QUHaHCOBBIX YCIIYT.

1.6. ®oH obeclednBaeT UL, OTBETCTBEHHOMY 38 pacCMOTPEHHC ofparennit moTydarencH
(QUHAHCOBEIX YCIIYT, IPaBO:

- 3arparIiBaTh AOTIOJHUTEIBHBIE JOKYMEHTBI U CBE/CHAT ¥ ronyJarenel GUHaHCOBBIX YCIyT,
TpeGyemble JUIA BCECTOPOHHETO U 0OBEKTHBHOTO PACCMOTPEHUS 00paIIeHU;

- TpeboBarh y pabOTHUKOB doHfa NPENOCTaBIEHUS JIOKyMEHTOB, HHOM HeoOXoanuMoH
VHGOPMALMHK, & TaKkKe MHCHMEHHBIX 0BBACHEHHH TI0 BONPOCAM, BO3HMKANOIIMM B XOIC
PacCMOTPEeHHUs 00paIleHHs TOJTy aTells buHaHCOBO! YCIIYTH;

- B ciydae HEOOXOJUMOCTH o6pamaTscs HEMOCPEACTBEHHO K MHPEKTOPY donna,
OCYIIECTBISIOMEMY KOHTPOIb 32 PacCMOTPEHHEM obpamenuii ¥ B3aUMOJGHCTBHEM ¢
[OMydaTenaM  (PUHAHCOBBIX YCIYT, C LEMbI0 HaIEXAMero paccMOTpeHHs OOpaleHuH |, TpH
HeOOXOIMMOCTH, IIPHHATHS Mep T10 3allIATe X BOCCTAHOBJICHUIO [PaB 1 3aKOHHEIX MHTEPECOB
ronyuareneit QUHAHCOBBIX YCIIYT.

1.7. Hansop 3a coBMIOfieHHeM IOpsifKa M CPOKax PacCMOTPCHHA obpalneHuil rpaxaaH
(momyuareneit (UHAHCOBBIX yenyr), DoHIOM Kak MHUKPOKPEIUTHON —KOMIaHHeH,
OCYIECTBIIAET LenTpanbubi Gark Poccuiickon deneparun (Tanee-baHk Poccum).

1.8. B cinyuae BhIsiBieHns bankoM Poccuu TpH PacCMOTPEHNH OOpaIleHuUs HapymeHui
GoumoM Ba3oBOro CTaHHApTa WM BHYTPEHHEro  CTaHlapia, pa3paboTaHHOro,
COrJaCOBAHHOTO ¥ YTBEPKICHHOI'0 B COOTBETCTBUU C tpeboBanusMu PenepanpHoOro 3aKoHa
or 13 wmions 2015 roaa Ne223-@3  «O caMOperyiupyeMbIX opragusansx B chepe
(hWHAHCOBOI'O PBIHKA», ®doHj HampaBjsgeT KOMUIO O0TBETA Ha obpameHue # KOIIHIO
obpalleHns B CaMOPEryJIMpyeMylo OPTraHu3aliio B chepe (HHHAHCOBOrO PHIHKA, WICHOM
KOTOpOit OH SABJNAETCA Ha MOMEHT HAIPABIICHUS yKa3aHHBIX Komuit, Mg OCYIIECTBIICHUS
caMoperyanpyemMoit opranmzanueit B cdepe (bUHAHCOBOTO PHIHKA KOHTPONS B IIOPSMKE,
IPelyCMOTPEHHOM CTaTbed 14 yKa3aHHOIO denepalbHOro 3aKOHA, B JCHb HAIPABICHUL
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oTBETA Ha 00pamenue 3aiBUTEO.
1.9. Oreer Ha 00pamEHHC TIO/IIACHIBAETCS IUPEKTOPOM DoHa MW MHEIM yTOTHOMOHTCHHBIM

TIPEACTABUTEICM ®oHaa.

2. IIpuemM oOpauienni, perucrpanusi o6panenuit 1 TpeboBaHHs K nopsSIIKY ¥ CPOKaM
paccMOTpeHHs o6pamenuit '

9 1. ®oup 00s3aH PACCMOTPETE o6paienne Gu3nIECKOro JJTA FOPHAIIECKOr0 JIHIE, CBSI3aHHOC
C OCYIIECTBICHIEM nestensrocTE DOHJA KaK MKKpOer;mTHoﬁ KOMIIaHHH, B TIOPAAKE CT. B.l.
®epepalbHOTO 3aKOHA OT 02.07.2010 Ne 151-@3 «O MI/IKpO(bHHaHCOBoﬁ neSTeNEHOCTA 1
MUKpO(PUHAHCOBBIX OpraHu3ausx.

2.2. ®onj MPAHAMACT oOpareHNs nonydarenei (MHAHCOBBIX YCIYT [0 T0oYTE 3aKa3HbIM
OTIpaBIEHHEM C yBEIOMIICHUAEM O BpyUEHHY WU [POCTHIM OYTORBIM OTTIPaBIEHHEM, & Takke
TyTeM JIMUHOH Tepenatn [O[IACAHHOTO COOOIIEHI B otbuc Pomza, Wi Ha anpec 3JIeKTPOHHOH
nouTsl ®ownpa (hopma - [TpunoXeHne Ne 2). TIpencraBuTelb sasBUTENs, IMEIoIIUH HOTapHaIbHO
3aBepEHHY0 IOBEPCHHOCTE (Tp¥ yCIIOBAY TIpe/ICTaBICHU opuruHana [I0BEPEHHOCTH), TAIKS MOXKET
nogaTh 00pameHue 06EIM M3 YKa3aHHBIX BBIIIC criocobom. Aznpec LA obparnenuii B ®onm:
188760, JlenunrpajacKasd obmacTs T. 11Ipro3epeK, Tlernaa I. 36, OhHUIMATBHBIC cafiter DOHIA
priozersk.813.1u, biznesfond.ru.

2.3, O6pamenne TOMNSKAT obs3aTeNbHOM perucTpatuu B «Kypuane perucrpanii
o6pareHni» (TTpuIOKEHHE Nel), He mo3nHEE pabouero AH%, crefyromero 3a AHEM ero
nocrymienus B QOHI. B cirydae mOCTYIINICHIS oOpamieHus B (hopme 3IEKTPOHHOTO JIOKyMEHTa
(®om 06s3aH yBEIOMHUTD 3aIBATEIA 0 perucTpanun o6paleHns He TIO3AHES JHS peTUCTpali
[OCTYIHUBIIETO oGpanieHus, crroco6oM, yKa3aHHBIM B I 1 4, gacrosmero [TonoKeHAL.

2.4, OTserT Ha ODpaIleHue, a Talxe yBEIOMIICHUE O perucTpaiyy; O IpOJIEHUH CPOKa
HAIPABISIOTCS  3asBATEIIO B 3aBHCHMOCTA OT criocoba TIOCTYIUICHAA oOpameHus B
IMCHMEHROM (opMe 10 yKasaHHBIM B oOpamendy anpecy 3JEKTPOHHOM TMOYTHL M
[OYTOBOMY aIpeECy, mbo  crocoboMm, TIpE/yCMOTPEHHBIM yCHOBUAMH OTOBOD3,
3AKTIOUEHHOT0 MEJKILY IOy aTelieM (QHHAHCOBBIX YCIyT I donmoM. B ciydae, ecln 3agBUTEID
TIpy HarpaBJIeHuK obparnenus ykasal cI0co6 HaIpaBieHws 0TBETa Ha obpaleHue B dbopme
5JIEKTPOHHOrO JIOKyMEHTa Ml Ha 6yMaxHOM HOCHTEIE, OTBET Ha 0OpalIeHue JOJDKCH OBITH
HaIpaBJcH criocoboM, yKasaHHbIM B oOpalneHny.

2.5. TlocTymarouue B doH MTUCHMEHHBIC obparnieHus roTydaTenelt brHAHCOBBIX YCIYT H
JOKYMEHTEI, CBS3aHHBIE C HX. pacCMOTPCHHEM, IPYHAMAIOTCA Y YUUTEIBAIOTCS COTPY/IHIKOM,
OTBETCTBEHHBIM 32 TIPUEM o6paleHuH.

CoTpyIHUK, OTBETCTBEHHBIA 32 IPUEM obpaleHuH:

- IPMHUMAET MUCHMCEHHOC 00paImeHne;

- IpOBEpAET HAMHHIE (haMuIIAH, UMCHH, OTHECTEA (mocnenHee - Py HATWY¥H), IOYTOBOTO aApeca,
poMepa TenedoHOB, pa3bopurBOCTE HamMcaHHOro oOpaeHus;

- cBepsieT IIPEJCTABNICHHBIC 3K3eMILISIPhI OpUTMHANO0B 1 KOM¥ii JOKYMEHTOB, MPUKPCTIACT
OCTYTIABIINE HOKYMCHTE! (koA JIOKyMEHTOB) K TEKCTY obpameHns;

- perucTprpyeT 00paICHHE B «KypHane perucTpalin 0OpaImeHui».

2.6. OfpareHne TPOBEPAETCA Ha [IOBTOPHOCTE, TPH HeoOX0MMMOCTY W3 apXuBa IO JHAMACTCS
Tpe/pIAymas MepermeKa. TToBTOpHBIMH OOpAMEHAAMA CUMTAIOTCA TIPEIONKECHHA, 3adBICHIA
-x@a70651, TOCTYTHBIIAE OT OJHOTO ¥ TOTO e JIVIA TI0 OMHOMY ¥ TOMY 3KE BOIIPOCY, ECIH <
BpEeMeHHW TIOJ@uy NepBOro obpatneHust UCTEK yCTaHOBITEHHEIH 3aKOHOAaTEeIECTBOM Poccuiickoi
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denepanuu cpok paceMmorperus (30 mHel co JHA PETHCTPAIMH) 1 3a4BUTENb HE COTTAceH C
TIPUHEATEIM TIO €0 OOpalleHuIo PEIIEHNEM. OGpalienust OJHOTO ¥ TOTO K€ TPaKAaHUHA 10
ONHOMY ¥ TOMY e BOTOCY, TOCTYTIMBIIME [0 MCTEYCHWS CPOKa PAaCCMOTPEHUS, CIMTAIOTCA
repBrUHEIME, He CUATAIOTCA TOBTOPHEIME OOpaIIeRHA OJIHOTO M TOr0 e aBTopa, HO 1o PasHEIM
BOTIPOCAM. .

2.7. 3apermcTpupoBaHHbIE MW OQOPMICHHEIE B YCTAHOBICHHOM IOPAAKE obpateHus
npeicTaBnsoTes Aupextopy ®ona, 00 YIOTHOMOYECHHOMY Ha TO JHILY. 3areM oOpalueHus,
COTJIACHO PE3O0IIONMH, HAIPABIAIOTCS Ha HCIIONHEHHE OTBETCTBCHHOMY COTPYIHHKY ®onpa.

2.8. ®ony 06s3aH paccMOTPeTh 00palleRre U 10 Pe3ysIbTaram ero pacCMOTpEHUA HaIIPaBUTh
3aSBUTENIO OTBET Ha obpameHre B TedeHHe 15 (maTHannatd) pabodmx AHEH €O JHA
perrcTpanui  OOpaileHHs, eCiu MHBIE CPOKH HE  MpPEIyCMOTPCHBI OdenepalbHEIM
3aKOHOIATENbCTBOM.

2.9. B ciydae HEOOXOMMMOCTH 3arpOCa JOTOMHUTEIBHEIX JOKYMEHTOB 1 MAaTepuajoB B LENAX
06BEKTHBHOTO ¥ BCECTOPOHHETO paccMOTper s obpaienns, QOr/ 110 PEemICHHIO IUPEKTODa,
BIIpaBe MPOJIJTUTEL CPOK PACCMOTPEHHUA obpamienus, Ho He Oonee 4eM Ha 10 (mecsTh) pabouwx
IHeH, ecid MHOE He MPEeLycMOTpeHO PefepalbHBIM 3aKOHOAATENLCTEBOM. @oux 00g3aH
YBENOMWTb 3asfBHTENA O NPOJNIEHAN CPOKa pacCMOTPCHHA ofpamenust ¢ YKa3aHueM
060CHOBAHHS TAKOTO TIPOJUICHHS, HAIIPAaBUB 3aBUTENIO0 COOTBETCTBYIOMICC YBEIOMIICHHE.
2.10. B cmydae, eciau obpallleHHe COACPXKUT TpeboBaHne HMMYIIECTBEHHOTO XapakTepa,
KOTOPOE CBA3aHO C BOCCTAHOBJICHUEM ®OoHIOM KaK  MHKPOKDEIMTHOM KOMIaHueH,
HApYIIEHHOTO TpaBa MOTpebuTeNss (QUHAHCOBBIX yCIyr M 10 HampasieHns (UHAHCOBOMY
YIONHOMOUEHHOMY OOpalleHus, notpebuTens (GUAAHCOBRIX YCIYr JODKCH HAmpaBuTh B
@onj 3asBIEHHE O BOCCTAHOBJIEHWM HAPYLIEHHOTO TIpaBa B IVCHMEHHOMN WM 3NIEKTPOHHOH
dopme (uacte 1 crateu 16 DeepanpHOro 3aKkoHa OT 4 wons 2018 roga Ne 123-®3 «06
YIIONTHOMOYEHHOM 110 TTPaBaM [0TpeOuTeneH (UHAHCOBBIX YCIIYT»).

2.11. OtBer Ha o6pamenye J0IDKSH COIEPIKATh HHPOPMAIMIO O pesyIbTarax 00BEKTHBHOTO U
BCECTOPOHHEr0 PacCMOTpeHUs obpaimenwus, ObITh 00OCHOBAaHHLIM M BKJIIOUATh CCBUIKM Ha
UMEIONDe OTHOIIEHWE K pAcCMarpuBaeMOMy B oOpaiieHuyd BOIPOCY TpeGoBaHu
3aKOHOIATENbCTBA Poccuiickol Deepaliun, JOKYMEHTHl H (MJIM) CBEACHHS, CBA3AHHBIC C
paccMOTpeHueM 00paIlerus, a TakKke Ha PaKTHIeCKue 06CTOSTENLCTBA PACCMATPHBAEMOTO B
oOpaIieHny BOIpoca.

2.12. OTBeT Ha obpaleHue Mo CyIecTBy He NaeTel DoHIOM B CIEAYIOIMHX CITydasix:

- B obparenun He yKa3aH afpec, 10 KOTOpOMy AOJDKeH OBITEH HANPAaBJIECH OTBET;

- B oOpamenun He yKkasana pamMuus (HaMeHOBaHHE) 3aIBUTEIS;

- B OOpalleHuH COJepKaTcss HEIEH3YPHBIC 60 OCKOPOUTENbHBIE BLIPAXKEHHS, YIPO3bI
pmytnecTy QOHA, YTPO3BI KU3HH, 30POBBIO 1 MMYIICCTBY pabotruka QoHa WX TICHOB
€ro CEMbH,

- TeKCT 0OpalleHus He MOAaeTCs IIPOYTCHHUIO;

- TeKCT OOpamIeHys He IO3BOJISET ONPENEIHUTE €ro CYTh.

2.13. ®ouz 0053aH XpaHuTh 0OpAleHNS 3asBUTENCH, 4 TAKOKE KONIU OTBETOB Ha obpaienus u
KOTIMH YBEIOMIIEHUH, B TedeHHe 3 (Tpex) JeT CO [Hs PErrCTpanuy obpareHui.

2.14. TlonyyenHoe B yCTHOH (opme 0OpaIleHHE MOy IaTe/d (huHAHCOBOH yCIIyTH, OTHOCUTEIBHO
TeKyIero pasMepa 3a0JDKEHHOCTH, BOSHUKIIEH M3 HOroBopa MHUKpO3aiimMa, 3aKII0YeHHOro ¢
DOHIOM, MOLIESKHT paccMOTpeHut0 DOHIOM B eHb 00paIleHns, [P 9TOM Takoe obpamenue
re hukcHpyeres B «KypHaje perucTpaiuy o0pamenui».

2.15 Tlpu otTBerax Ha TeneOHHBIE 3BOHKH M YCTHBIC o6palienns, CIenyalucTsl NoApoOHO, B
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BesKITHBOH (KOppeKTHOM) dopme HHPOPMHUPYIOT o6paTHBIINXCS HOTydaTeNeh (hMHAHCOBBIX YCIYT
110 WHTEPECYIOIUM UX BOTIPOCAM.

2.16. Corpymunki POHNA, OCYIECTBISIOINE MPUEM, KOHCYJIBTHPOBaHHE, 00S3aHbl OTHOCUTBCA K
00paTHBIINMCS TOMYJaTeNsIM (DMHAHCOBBIX YCITYT KOPPEKTHO ¥ BHUMATEIILHO, He YHIXKAs WX YeCTH
U IOCTOMHCTBA.

3.TpeGoBaHus K HHQOPMANHOHHOMY oBecrneuennio paboTsl ¢ 00pameHHsIMH IpagiaH

3.1. Otser Ha oOpalieHie MONy4aTe]Id huHancoBo# ycmyrd POH/ HAIpaBiACT O ampecy,
TPEeOCTABICHHOMY IOTydaTeIeM (hMHAHCOBOI YCITYTH TPH 3aKTIOYCHUH J0roBopa 00 OKazaHWuu
duHaHcoBOl ycuyrd (ecnd MHOC HE IpeTyCMOTPEHO 3aKOHOAATEIbCTBOM Poccuiicko
(eepaly WIK JOTOBOPOM 00 OKa3aHHH MHAHCOBOH YCITyTH), MK TO anpecy, COOOIMEHHOMY
romydgarenemM (QUHAHCOBOH YCIYTH C yHETOM TpeGopanuit PenepalpHOro 3aKoHa ot 27 uroHs
2006 roma Ne 152-@3 «O TiepCOHANBHBIX MAHHBIX?, nubo OTBET Bpydaercs JIUYHO
O6paTHBH1€M}’CH HIIH €T0 HpC}lCTaBI/ITCII}O 0 JOBEPECHHOCTH oJ pOCIIUCE.
32, Monya o6s3aH OTBEYATh HA KaXJO€ TONYdCHHOC ofpammenye, 3a UCKIIOYEHACM CIIydacs,
TPELyCMOTPEHHBIX TYHKTOM 3.3. HACcTOSIIEro paseia.
3.3, B cmyuae HampaBiICHHS obpaneHnst 0T WMEHH TOJyHaTel (puHAHCOBOW YCIYTH €r0
npencraputeneM QOHI BIpaBe HE OTBEHATE Ha Takoe oOpalmieHde, €CIid HE INPEICTaBICH
JIOKYMEHT, TIOITBEPIKAAI0 MU TIOTHOMOTH MPE/ICTaBUTENs Ha OCYIECTBICHHE neiicTBA# OT MIMCHH
nofyuarelst YUHAHCOBON YCIYTH.

JIOKyMEHTaM¥, TONTBEPXKIAIOMMMH TIOIHOMOHA Ha OCYINECTBICHHE NEHCTBHE OT MMCHH
nosygarens QUHAHCOBOH YCIyTH, SBIAIOTCA:
- quis OM3MHECKMX JMI[ MpPOCTasd IHChMEHHAM JIOBEPEHHOCTs (€CIy HHas dopma HE
TIpeyCMOTPEHA JOTOBOPOM 06 oxazanwy (EHAHCOBOM YCIyTH), pemieHne cyia o IpU3HAHAY
JIAIA HEJeeCrocOOHEM (OTPaHNYEHHBIM B JI6eCTIOCOGHOCTH) W HOTAPHAIBHO 3aBEPCHHAA KOTHA
pelTeHust OpraHa OMeKH i MONEUATENECTEA O HA3HAUYEHUHU JIAIA OTIEKYHOM (TIOTIETUTEIIEM);
- 7S IOPYIMEECKUX NHI: 0QOpMIICHHAT B COOTBETCTBIH ¢ 3aKOHOJATENLCTBOM Poccuifckon
®epepaluy 10BEPEHHOCTD, 3aBEPEHHA NICHATHI0 nosydaTes (pUHAHCOBOH yCIyTH (rIpu yCIOBUH
ee HANWYUS COrNACHO YYPEIUTEJBHBIM JOKYMEHTaM) W HOJINHUCAHHAS PYKOBOIATEICM
monydaress QUHaHCOBOM YCIYTH.

3.4, B cnydae BO3HMKHOBEHHS Y ®OHIA COMHEHUH OTHOCHTENBHO MOMTMHHOCTH IONMHUCH Ha

oOpaleHun ToJTyyaTes (UHAHCOBOM YCIYTH WK [IOJTHOMOYMH TIPEACTABUTENA MOTydaTes -

dunancosolt yciyrd, PoH 06s13aH POUHGOPMHUPOBATH NOTYHATCILA (hHHAHCOBOU YCIYTH O

pUCKe TNOITydeH s HHHOPMALUH O MOTYHaTe/e (DHHAHCOBOH yCITyTH HEYTONHOMOYCHHBIM JIALIOM.

3.5. ®ony B ZOCTYNHOH HopMeE, B TOM IHCIIE TIOCPEACTEOM 1y OTUKa¥y Ha CBOUX ouUIHATHHBIX

cafitax priozersk.813.ru, biznesfond.ru wHGOPMUPYET IONMydaTeIeH (UHEHCOBBIX YCIYT O

TpeOOBAaHUAX W PEKOMEHAANUAX K cozlepyKaHuIo O0paleHns, ykasaHHbX B nyukTax 3.6

gacToamero I1oToxeHu .

3.6. O6parenye moy4aTess HUHAHCOBON YCIyTH JOJDKHO COAGPIKATD:

- B OTHOMEHWY MOTydarens QHHAHCOBOH yCIyTH, ABJISFOMIErocs (hH3MUecKM JTUIoM: (aMHIHIO,

AM$, OTYeCTBO (TP¥ HAlMYKH), aIpec (OYTOBBIH WI 3NEKTPOHHBIH) B COOTBETCTBHH C ITYHKTOM

3.1 HacTosmero I1omoXKeHus, A1 HaITpaBIeHUs OTBETA Ha obparenue;

_ B OTHOIIEHWH MOTydaTelst QUHAHCOBOM YCIyTH, ABITIOMETOCH IOPUINIECKHM JIULIOM: TIOJIHO®

HAMMEHOBAHHE 1 MECTO HAXOXKIEHNMs FOPHIMYECKOTO IR, & TAkiKe MOIIICE yTIOTHOMOYIEHHOTO

TIpeICTABHTENS FOPHANYECKOTrO JTHLA.

3.7. ®oHn 00s3aH JOBECTHU O CBEACHHWA noJtydaTenell (UHAHCOBEIX YCIYT PEKOMEHIAIMIO 110
5
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BKJTIOYEHHIO B 0OpaIeHue ClIeyrolel HHPOpMaIiy ¥ 1OKyMEHTOB (TIpH WX HAJIM9HK):

- HOME) JIOTOBOPA, 3aKITFOYEHHOT0 MENCLy MONyHaTeleM duHancoBoit ycryru i POHIOM;

- p3TOKerue TpeOoBaHNi 10 CYIECTBY ¥ PAKTHIECKUX 0BCTOSTENBCTB, Ha KOTOPBIX OCHOBAHBI
3asIBIICHHbIE TPEOOBAHNA, & TAKKE JOKa3aTeNbCTBA, OXTBEPKIAIOIINC ITH 00CTOSATENBCTRA;

- HaMMeHOBaHWe OpraHa, HOKHOCTH, (aMHIuH, UMCHA U OT4CCTEA (TIpy HAIMYMK) COTPYHUKA
®onna, neficTausd (be3geicTBrE) KOTOPOTo 00X aIyoTCs,

- MHBIE CBEICHWSA, KOTODBIE MONydaTelh PMHAHCOBOH yCIyTH CHHTACT HE0OXOIMMBIM COOOIIUTD;

- KOIWMA [OKYMEHTOB, MOATBEPHAIOMIMX H3IOKEHHBIC B obpamenuy 00CTOATENHCTBA. B 3TOM
ciryuae B 00paIeHud IPUBOJUTCS NEPEHCHb TIPUJIAraeMbIX K HEMy JIOKYMCHTOB.

3.8. ®ony 00653aH PACCMOTPETh 0OPAIICHHE MOTydaTeld (HHAHCOBOM YCITYTH 10 CYIMECTBY MOCIE
yCTpaHeHHMs NPWYWH JUIl OTKasa B PaccMOTPEHHH ofpalmnenys, yKasaHHOTO B IyHKTS 2,12,
gacrosuiero ITomoxeHus.

3.9, O6pamienue, B KOTOPOM OOXayyeTcs cynebHOe pelreHue, BO3BpaIacTes JHLY,
HarpaBuBIIeMy OOpaImleHue, C yKasaHHeM Ha cynebubil TOpAZIOK 00KANOBaHUA NAHHOTO
cyneOHOro PeICHNUA.

4.®opMbI 1 cOCOGBI TPENOCTABJIEHHS IOy 1aTENI0 hprHaHCOBOH yCayrn OTBETa HA
ofpammenne 1 TPeGOBAHUA K MOTHBHPOBKE oTBeTa M MPUYMH 0TKa3a

4.1. ®onx 005%3aH NPUHATH PEMEHHE IO TOTYICHHOMY uM obpammennio. Ecim OTBETCTBEHHBIH
COTPYIHNMK TOJAraeT, dTo 00palieHye N0JDKHO 6BITH yLOBNETBOPEHO ¥ MMEET TOTHOMOHWA [UIA
[IPUHATHAS COOTBETCTBYIOMIETO PEMICHNS, TO OH [OTOBHT OTBET MONydaTeNo HIMHAHCOBON YCIyTH, B
KOTOPOM TIPUBOJMTCA PasbACHEHHG, KAKHME JeficTBYA TIPUHAMAIOTCS POHIOM TIO 00paIeHuo 1
Kaxue JIeWCTBHUS JIOJDKEH NPEIPHHATE MOy daTelb (hmHAHCOBOM yCIIyTH (€CId OHH HEe0OXOIUME).
4.2. Eciiy OTBETCTBEHHBIH COTPYIHKK MONAract, 9T0 o6pareHye He MOXKET OBITh yIOBICTBOPEHO 1
AMEET [IOHOMOYHS [1Isl TIPHHATHS COOTBETCTBYIOMIETO PEIIEHHA, TO OH FOTOBUT MOTHBAPOBAHHBIH
OTBET C YKa3aHHeM IIPUYNH OTKasa.
4.3. B ciydae OTCYTCTBHS OTBETa IIONyHATEI hMHAHCOBOM yCIyrH Ha 3alpoc doHzA,
HANPaBJICHHBIH B COOTBETCTBHM C nyskroM 4.1 HACTOAMICTO TToNOKeHMs, OTBETCTBEHHEIA
s COTPY[AHWK BIpaBe MPUHATH PCIICHHE 6e3 yuera MOBOJOB, B TOATBEPKICHME KOTOPBIX
yHMOopManys ¥ (UIT) HOKyMEHTBI HE IIPEACTaBJICHEI.
4.4, B cryuae HEBO3MOXHOCTH YAOBICTBOPHTE obpamenne, @oHA mnpeanaracT JHLY,
HarpaBUBIIEMy 00paleHue, albTepHATHBHBIC CII0cO0B! yperyTupOBaHis CUTYalliH. :
4.5. OTBer Ha OOpalleHHe HANpaBIAETCsS MOIydaTeiro (huHaHCcoBOH yCuyr# B HOpAAKE I 2.4.
HacTosmero 11010KeH!s ¥ PETUCTPUPYCTCA B «KypHae perucTpalyu obpalneHuiy.

5. AHanau3 o0palleHuii U NIpUHATAE pelienui o nejecoo0pa3HOCTH MPHMEHEHHS MED,
HATIPABJIEHHBIX HA yIy4lIeHNe Ka1ecTBa 00C/TysKHBAHHSA nosiygaTeseli puHAHCOBBIX
yCuIyr, o pesyJibTaTaM aHaju3a oGpamenuit

5.1. ®oun, exerogno, He nosauee 30 Mapra, MPOBOIMT QHANH3 TOCTYMHBIIAX OOpaIeHud ¥

MPeNoCTaBIIeT CBEACHHU O paccMOTPeHUH OOpalieHni motyyarenel GUHAHCOBBIX YCIyT B BUIC

OTHYETa BBHICIIEMY KOJUIETMANBHOMY OpraHy ®omnna (Cosery ®oHAa), CONEPIKATIETO CIEIYIOTIHAC

NlaHHBIE!

— KONMYECTBO TOCTYTMBIINX 00pameHui;

- ipeMeT obpatneHui;

-pesynsTaT PacCMOTPeHHsS 00parneHHH (yHOBIIETBOPEHO, HE YIOBICTBOPEHO, YIOBJIETBOPCH
{
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qaCTUYHO).

5.2. MoHN WcToNp3yeT 00paIlerns B UeIX aHam3a YPOBHA KadecTsa 06 CITyKMBAHILS, & TAaKKe HHBIX
He(MHAHCOBBIX IIOKasaTesell, TaHHble O KOTOPBIX MOYKHO TIONYy9dTH B XOIE aHAaIN3a
obpareHu, TpOU3BOIUT 0606menne # TUMHM3AIMIO OOpaleHuil, NpUHUMACT HeoOX0ouMBIE
Mephl B LIENISX TOBBIIICHILT KauecTBa 06CITyKUBaHUA OTydaTeNell QIHHAHCOBBIX yCIIYT. '

6. KoHTpoJab 32 cobII0eHHEeM NOPSAAKA PaCCMOTPEHNS obpamenui

6.1. Jupexrop PoHAA OCYWECTBIAET KOHIPOIL 34 coOMIOeHeM TIOpAJIKa PacCMOTPCHUA
obpamenui, IPUHUMAET MEPBI TIO CBOCBPEMCHHOMY BLISIBIIEHMIO M YCTPAaHEHHWIO NPUYUH
HapyIIeHns [Ipas, CBOOOK ¥ 3aKOHHBIX HHTEPECOB nony4areneit QUMHAHCOBBIX yCIYT.

6.2. B ciyuae mocTymninenus B POHI U3 Banka Poccun obpanienus, IpeayCMOTPEHHOTO CTaTheH
79.3 @enepanbHOTO 3aKoHa OT 10 HIONS 2002 roma Ne 86-®3 «O IleHTpalbHOM OaHxe
Poccuiickoit @enepanuu (Banke Poccnn)» (BCTym@eT B CHILY © 01.07.2024), ®oux obsA3aH
PacCMOTPETh €T0 B COOTBETCTBUM C Tpe6OBaHUsIMU HACTOSIIEH CTAaThH, & TaKKe HaIrpaBUTE B
Bagx Poccuy KOMMIO OTBETa Ha OOpalleHHe W KOIMH yBemoMiIeHnH (IIpH HAJTIHA),
[pe/yCMOTPEHHBIX HaCTOSIIIEH craThel, B I€Hb UX HaIPaBJICHNA 3aIBUTEIIO.

6.3. MOHH ¥ €ro JOIKHOCTHHE IHWI[a HE BIIPaBE MCIOIB30BATH pHa4ge, 9eM B IeNiX,
TIpelyCMOTPEHHBIX ~ HACTOSIIM TongoxeHueM, ¥ pasriamark B xakoi-mbo Qopme
TMOydeHHbIe IIPU PacCMOTPEHHH o6pamenys [epCOHAbHbIe JAHHBIE 3asBUTEI, a TaKKE
MH(MOPMAIHIO, COCTABIIIONTYI0 KOMMEPHUECKYIO, cryxeOHyto, OaHKOBCKYIO Talfiny, TaWHy
CTpaxoBaHus ¥ HMHYIO OXpaHSEMyK 3aKOHOM TafiHy, 3a HCKJIIOYCHHEM CIIy4acs,
TpeIyCMOTPEHHBIX 38KOHOATENbCTBOM Poccuiicko#t @eneparin.



Tlopsimok pacemoTperns | [lonoxerwe «O MOpsiiKe PacCMOTPEeHHs 06palenni monysaTeneh GHHaHCOBBIX yCIyT»
obpateHnH
TTPO 03-2024 Uznanue: 2024-2
HJI 02
[Tpuaoxerme No 1
XVYPHAI
perucTpanuy o0palleHuil Tpax/ian (oryJaTenct (hpMHAHCOBBIX YCIIYT)
HayaT «___ » 202 T, 3aKOHYEH «___ » 202 r.
N n/n Jlata O.U.0. Conepxanue Pesynbrar obpainenns (1aHa TTprMeaanns
Tiprema ofparnenns KOHCYJIBTALMS, TIPHHATO UL PerucTpalliOHHbIH
UCITOJTHEHNS 10 HOMED 3arpoca
JIOKyMEHTaM apXHBa TpeIbI Iy IIero
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